HERV o)

Fao Paul Plumridge
Quserve

35 Ensbury Close
Willenhall
WVI24DN

8th February 2008

Dear Faul,

The Team here at HRVS Lid would like to thank you for all your pre 1SO 9001 :2000
audit consultancy that you provided 1w us. | personally would like to thank you for
vour help & guidance in setting up our QMS manual and all your patience &
understanding.

You mnmged to guide us mmugn what at first seemed an impossible & complex task
in obtai 1505001 { andnnlnn!)'malwedld it a1 the first attempt. |
look forward to working with you ngmn in setting up our other depots and would not
hesitate in recommending your services to any prospective clients who wish to contact
me.

Kind Regards
Craig Parrish
Group Administration Manager
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