Kdss Limited

Unit 13 Beacon Road
Walton Industrial Estate
Stone

Staffordshire

ST15 ONN

United Kingdom

Phone: +44 (0)1785 892000

Fax: +44 (0)1785 892001
Email: sales@kdss.com

ladss.

Saturday, 10 January 2009

Dear Sir / Madam,

Ref: Mr. Paul Plumridge, Lead Auditor and Quality Consultant for QuServe.

Paul has been working and consulting for Kdss and atsite.co.uk now on a number of occasions, Paul has
helped to implement our ISO 9001 standards with professionalism, helpfulness and with an experienced
hand that is most welcome in our specific areas of work.

Paul, is currently assisting me in inserting the new 1ISO 9001:2008 standard into atsite.co.uk, his
experience, knowledge and passion for Quality Systems is second to none and the professionalism that
he displays is an outright credit to himself and his company.

As long as | am the Quality Manager and Quality Representative for Kdss Limited and atsite.co.uk
respectively, | shall always use Mr. Plumridge for our external consulting as the results speak for
themselves.

Should any other Quality System be implemented into the two companies that | work for, l.e. ISO
14001:2004, 1 will use Mr. Plumridge without hesitation. He is well liked on a personal and professional
level by both myself and the Company Directors alike.

Should you require any further information, please do not hesitate to contact me.

Yours sincerely,

Mr Steven Burgess

Quality Manager for Kdss Limited
Quality Representative for atsite.co.uk
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